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Preface
AXIOMTEK Co., Ltd. (hereafter refers to as AXIOMTEK) provides customers with free service within a warranty period after the delivery date. Please refer to the following details about warranty service clauses and related regulations to assure you our best guarantee and service. 
1. Warranty: 

1.1 Standard Warranty: AXIOMTEK has been in pursuit of perfection that always produces excellent merchandise with outstanding designing, great materials and crafted manufacturing. We respectively grant a limited period of free service since the date of delivery, based on product categories:  
· Single board computer, industrial barebone, network appliance and Panel PC series: They are warranted for two years (included) after the delivery date. (Important Notice: Remark 1)
· Other products not manufactured by AXIOMTEK, such as CPU,HDD, are limited to the warranty and repair service provided by the original manufacturers; if no specific regulations, the warranty period will be one year (included).
1.2 Extended Warranty: Upon the request from customers, additional charges will be required by AXIOMTEK for extended warranty service. Please refer to the “4. Extended Warranty Service” for details. 
2. Warranty Service:
2.1 If customers found out DOA (Defect-on-Arrival) when unpacking AXIOMTEK shipment, the returned goods should be sent to FAE department of AXIOMTEK Taipei Office not less than 60 days after bar-coded shipping date. It is upon the discretion of AXIOMTEK FAE to confirm the problems resulted actually from product itself; afterward, the replacement will be made as soon as possible. 
2.2 If BTOS (Build-To-Order Service), customization or replacement is out of inventory, AXIOMTEK needs to follow up the rapid procedure of repair to handle returned goods.
2.3 Returned DOA items must be impeccable by appearance, without alteration, scratches and damaged marks. DOA won’t be accepted in case of customer’s improper configuration or misusage, and provided that the hardware certainly has no problem in quality. Thus, customers will be asked for part of handling charges if it proves not the hardware problem. 
2.4 Please send DOA (Defect-on-Arrival) to RMA Center, AXIOMTEK Taipei Headquarters. Appropriate solutions will be rapidly reached and returned to customers. 
2.5 For the items not in conformity with replacement regulations, please follow up regular repair procedure. 
2.6 AXIOMTEK reserves the right to repair or replace defective goods.
3. Exclusions:
3.1 AXIOMTEK will be exempted from the liability for the product warranty under the following conditions: 
· The expired warranty 
· Any removed, blemished or impaired warranty stickers
· Damage caused by accidents, misuse from any reasons, improper installation or unauthorized repair
· Damage caused by natural disaster, such as lightning strike, flood and earthquake 
· Additional updating, reworking or testing requested by customers
· Any upgrading or testing requested by customers after the warrant period 
3.2 AXIOMTEK doesn’t guarantee all product combinations can be operated with customers’ own selection and configuration. If any application or any related problems occur, please contact AXIOMTEK Technical Support department for assistance through E-Mail fae@axiomtek.com.tw . 
4. Extended Warranty Service: 
4.1 Customers can directly purchase maximum three-year (included) extended warranty service, if necessary. 
4.2 Customers’ request for extended warranty service must be made before placing orders or within 30 days (included) after shipment.
4.3 The extended warranty service will be automatically terminated if any one of the following conditions happened within extended warranty period: 
· Any removed, blemished or impaired warranty stickers
· Damage caused by accidents, misuse from any reasons, improper installation or unauthorized repair
· Damage caused by natural disaster, such as lightning strike, flood and earthquake
· Additional updating, reworking or testing requested by customers
4.4 To calibrate the procedure of extended warranty service, AXIOMTEK has established a Part Number management system that ensures a rapid and efficient service. The Extended Warranty Rate of AXIOMTEK products is listed as below:
P/N

Extension
Unit % Selling Price
　
One-Year Warranty
5.00%

　
Two-Year Warranty
8.00%

　
Three-Year Warranty
12.00%

4.5 AXIOMTEK reserves all rights whether to grant the extended warranty service or not.
AXIOMTEK RMA Standard Procedure

1. RMA Number Application: To handle a verified defective case, the customer needs to access the AXIOMTEK eRMA website http://b2b.axiomtek.com.tw/erma for log-in before the shipment. Customer must log into the AXIOMTEK eRMA website with authorized username and password to fill out online application sheet for a RMA number. The RMA number stands for an authorized repair that can facilitate the inventory management system; nevertheless, it doesn’t guarantee returned goods will be repaired or replaced.
2. The applicant needs to give a full of description about defects as much as possible, and avoid ambiguous or inappropriate phrases, such as "DEAD", "Don't work". Specific description will be helpful to reduce the possibility of repair delay, and decrease customers’ loss. Furthermore, ambiguous description is likely to have a higher risk for second repair. 
3. When returning defective goods, original packing is needed, but without previously bundled accessories, CPU, RAM, module, cables, and so on. Please clearly indicate your necessary spare parts on the RMA form and Packing List; otherwise, AXIOMTEK does not bear any responsibilities.
4. Warning: Please carefully handle the packing of returned goods, since AXIOMTEK does not bear the liability for the shipment. 
5. AXIOMTEK RMA department will issue an official tariff of repair (Please refer to 6. Repair Charges List as below) after checking returned goods. RMA will not proceed any repairing until customers’ formal acknowledgement has been received. After the repair is done, such an invoice will be issued for customer’s signing back and payment. The payment must be cleared before the return shipment to customer. 
6. Repair Charges: AXIOMTEK will offer a quotation in advance for repair; nevertheless, it does not assure you the repair must be done. AXIOMTEK will issue a separate quotation based on actual damage after examining defective goods. 
Domestic
System 

NTD2,000 (Hourly Wage)＋Material Cost＋Shipping Charge
Board 

NTD1,400 (Passive Components included)
NTD1,400 (Passive Components included)＋Major Spare Parts Cost (for example, CPU + Northbridge/Southbridge)

Products not manufactured by AXIOMTEK
Payment for manufacturers * (1＋15% Handling Charge) 

Not Repairable
Customers can directly arrange the shipment by express courier, or by AXIOMTEK with freight for customer’s account. 
Reworking
Material Cost + Hourly Wage (US$30 per hour)＋Shipping Charge

* Reworking must be made upon special request from customers. 
Overseas
System 

USD65 (Hourly Wage)＋Material Cost＋Shipping Charge
EUR60 (Hourly Wage)＋Material Cost＋Shipping Charge
Board 

USD55 (Passive Components included)

EUR50 (Passive Components included)

USD55 (Passive Components included)＋Major Spare Parts Cost (for example, CPU + Northbridge/Southbridge)

EUR50 (Passive Components included)＋Major Spare Parts Cost (for example, CPU + Northbridge/Southbridge)

Products not manufactured by AXIOMTEK
Payment for manufacturers * (1＋15% Handling Charge) + Shipping Charge
Not Repairable
Customers can directly arrange the shipment by express courier, or by AXIOMTEK with freight for customer’s account. 

Reworking
Material Cost＋Hourly Wage (US$30 per hour)＋Shipping Charge

* Reworking must be made upon special request from customers.
7. TAT (Turn-Around-Time)
AXIOMTEK manufactures deadline for repair is 14 natural days excluding the delivery time.
   (For a repair batch of 20 pieces and below, the RMA turnaround time for any Axiomtek manufactured products will be 14 working day excluding the delivery times. One additional working day will be added for each increment of 10 pieces.)
Non-AXIOMTEK manufactures, purchased from outsourcing suppliers (not developed by AXIOMTEK), must abide by the warranty of outsourcing on back-to-back terms with original suppliers. It is necessary to discuss respective delivery schedules with OEM customers, branch/affiliated offices or overseas agents. 
8. Every return shipment will be enclosed with a Repair Record issued by AXIOMTEK.
9. Returned Goods for Repair after the Warranty Period: 
· For defective goods after the warranty period, AXIOMTEK provides replacement or repaired spare parts with a three-month limited warranty service.
· Alternative warranty periods from contracted vendors and affiliated offices will be offered. 
· If same problems still occur to the repaired goods, customers will not be charged again for the same problems; otherwise, customers will be charged according to the tariff of repair and related items. 
10.  Shipping Charges:
· AXIOMTEK needs to pay the turn-around shipping charges for DOA or returned goods. 
· If defective goods are caused by a discrepancy in specification while ordering, the return freight will be covered by customers, and AXIOMTEK will accordingly charge the reworking. 
11. The freight of general defective goods for repair will be covered by customers. All charges for custom clearance will be paid in full by customers if the shipment is effected by air cargo, door-to-door express courier service. Usually, AXIOMTEK makes the shipment of repaired goods to customers by DHL express courier. However, AXIOMTEK can follow up customers’ special instructions to other express courier, such as UPS, FEDEX, but the charge is for customer’s account. 
12.  Payment for Repair: 
Customers need to pay the repair charge by wire transfer to AXIOMTEK’s bank account:
MEGA INTERNATIONAL COMMERCIAL BANK CO.,LTD
1FL, NO.173, PEI-HSIN RD., SEC. 2, HSIN TIEN CITY, 
TAIPEI HSIEN, TAIWAN, R.O.C.
(Swift code:ICBCTWTP046)
Account No. 046-53-00456-7 AXIOMTEK Co., Ltd
13. AXIOMTEK will return repaired goods by regular air parcel to customers. The eRMA system will confirm the shipping date and notify the customer before the shipment. If the customer didn’t receive the parcel two weeks after the eRMA shipping notification, please directly contact AXIOMTEK RMA department. 
Important Notice
1. All sold products not carrying AXIOMTEK are neither refundable nor returned for a replacement, except the defects in quality. 
2. Spare parts, accessories and peripherals are not covered in the warranty. Please contact local sales representatives for more details. 
3. This document is subject to changes without prior notice.
Remark 1:
1.1 The AXIOMTEK products purchased before May 16, 2003 are warranted for original one-year period.

1.2 After May 17, 2003, Single Boards are warranted for two-year period, and PANEL Computers are granted an original one-year warranty period (one-year warranty period for purchase before December 31, 2007), unless special remarks on the package.   

1.3 The AXIOMTEK’s new Warranty & RMA Policy has been officially valid since January 1, 2008. All standard products are granted a two-year warranty period.
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